SEVIER COUNTY LIBRARY
200 W STILLWELL
DE QUEEN, ARKANSAS 71832

RECEIVED & INSPECTED

ggp 19 2005

FEDERAL COMMUNICATION COMMISSION
OFFICE OF THE SECRETARY

445-12"Y STREET, SW

WASHINGTON, D.C. 20054

£GC - MAILROOM |

SEPTEMBER 8,2005

RE: REQUEST FOR REVIEW AAaL
CC DOCKET NO. 02-6 JOCKET FILE copy e
iGiN4L

TO WHOM IT MAY CONCERN:

MY FORM 471 APPLICATION # 489555 WAS DENIED BY SLD AS BEING
SUBMITTED ON THE WRONG FORM.

I ORIGINALLY TRIED TO SUBMIT MY FORM 471 ELECTRONICALLY TO
SLD BUT DUE TO A GLITCH IN MY COMPUTER WAS UNABLE TO
COMPLETE THE APPLICATION. I SUBMITTED THE FORM FROM THE
ELECTRONIC SUBMISSION NOT KNOWING THAT A PAPER SUBMISSION
REQUIRED A DIFFERENT FORM. AFTER THAT DENIAL I FILED AN
APPEAL WITH SLD STILL NOT UNDERSTANDING WHY THE FORM WAS
INCORRECT. THAT APPEAL WAS DENIED AUGUST 19,2005.

1 SUBMIT MY CORRECTED FORM 471 AND A COPY OF THE LETTER OF
DENIAL.

I UNDERSTAND THIS IS MY FAULT AND I SINCERELY APPRECIATE
YOUR CONSIDERATION.

SPECTFULLY,

e THELe—

OAN MOORE
BOOKKEEPER/LIBRARIAN

t50. ¢f Copies rec’d 0
ListABCDE




Q ' dministrative Comapany
Usm Untversal Service & Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2005-2006

August 19, 2005

Joan Moore

Sevier County Library System

200 West Stillwell

De Queen, AR 71832

Re: Applicant Name: Sevier County Library
Billed Entity Number: 160039
Form 471 Application Number: 489355
Funding Request Number(s): 1 Unassigned

Your Correspondence Dated: May 27, 2005

After thorough review and investigation of all relevant facts, the Schoois %End leranes.
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of SLD's Funding Year 2005 Form 471 .Rejecnon Letter
for the Application Number indicated above. This letter explains the basis of SLD’s_ .
decision. The date of this letter begins the 60-day time period for appealing this decision
to the Federal Communications Commission (FCC). If your Letter of Appeal included

more than one Application Number, please note that you will receive a separate letter for
each application.

Funding Reguest Number(s): 1 Unassigned
Decision on Appeal: Denied
Explanation:

8 On appeal, you seek reversal of the SLD's decision to reject the Form 471 for
failure to meet minimum processing standards; specifically, the Form 471
submitted was not the correct OMB approved Form 471. In support of your
request, you assert that the date in the right hand corner of the application is
February 9, 2005, which is later than November 2004.

® Upon thorough review of the appeat letter and relevant documentation, we find
that the Form 471 originally submitted was not the correct OMB approved Form
471, as it did not contain a date of November 2004 or later in the lower right-hand
corner of the form. As a result, the form was rejected for failure to meet
minimum processing standards. The original "on-line” version of the Form 471 \
the Block 6 Centification and Signature page was submitted unsigned. The

Box 1275 - Correspondence Unit. 80 South Jefferson Road. Whippany, New lersey (7981
Visit us online at: www. s/ uriversalservice.org



http://universe/sewice.org

separate "paper” version of the Block 6 Certification and Signature page was
submitted, using FCC Form 471-October 2002, as indicated in the lower right
hand corner of the form. It is the responsibility of the applicant to ensure that all
forms are correct and are submitted to SLD in a timely and correct manner. On
appeal, you fail to show that the request was improperly denied. Consequently,
your appeal is denied.

e The Form 471 that you submitted is not the correct, OMB-approved Form 471,
with a date of November 2004 or later in the lower right-hand corner of the form.
As a result, the Form 471 was rejected for failing to meet minimum processing
standards. Since you have not shown in your appeal that your Form 471 was
improperly rejected or returned, your appeal is denied.

e Your Form 471 was rejected because it failed to meet Minimum Processing
Standards. FCC rules require applicants to “submit a completed FCC Form 471
to the Administrator.” 47 C.F.R. § 54.504(c). The Form 471 requires applicants
to provide the information requested on that form. See Schools and Libraries
Universal Service, Services Ordered and Certification Form, OMB 3060-0806
(FCC Form 471). “Every funding year, SLD establishes and notifies applicants
of ‘minimum processing standards’ to facilitate efficient review of the thousands
of applications requesting funding.” Reguest for Review by Sayville Library,
Federal-State Joint Board on Universal Service, Changes to the Board of
Directors of National Exchange Carrier Association, Inc., CC Docket Nos. 96-45
and 97-21, Order. 16 FCC Red 5032, DA 03-3637, 9 3 (rel. Nov. 14, 2003); FCC
Form 471 Instructions, at p. 6-9 (Oct. 2003). *“When an applicant submits a Form
471 that omits an item subject to the minimum processing standards, SLD
automatically returns the application to the applicant without considering the
application for discounts under the program.” /d.

If your appeal has been approved, but funding has been reduced or denied, you may
appeal these decisions to either the SLD or the FCC. For appeals that have been denied
in full, partially approved, dismissed, or cancelled, you may file an appeal with the FCC,
You should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC.
Your appeal must be received or postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options
for filing an appeal directly with the FCC can be found in the "Appeals Procedure”
posted in the Reference Area of the SLD web site or by contacting the Client Service
Bureau. We strongly recommend that you use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Scl;ools and Libraries Division
Universal Service Administrative Company

Box 125 - Correspondcpce Unit. BO South Jefferson Road. Whippany, New Jerscy 07981
Visit us online at: www. sl universalservice.org




FCC Form 471 Do not write in this area. Approval by OMB
3060-0806

Schools and Libraries Universal Service

Description of Services Ordered and Certification Form 471
Estimated Average Burden Hours per Response: 4 hours
This form asks schoois and libraries to list the eligible telecommunications-related services they have ordered and estimate the annual
charges for them so that the Fund Administrator can set aside sufficient support to reimburse providers for services.
Please read instructions before beginning this application. (You can also file online at www.sLuniversalservice.org.)
The instructions Include information on the deadlines for ﬂilng thll lppllcltlon

Appiicant's Form Identifier

(Create your own code to identify THIS Form 471)

Block 1: Billed Entity Informatlon (The “Bitled Entity” is the entity paying the bills for the servicss listed on this form.)
1 Name of i - .
2 Biled Entity

i : 1,
22 Funding Year. July

Street Address,
4 a P.O. Box,
or Route Number

City

State

Teiephone
b Number

5a Typeof
Application

(individuai public or non-public school)

{LEA; public or non-public [e.g. diocesan] local district représenting multiple schools)
(inciuding library system, library outiet/branch or library consortium as defined under LSTA)

52 Consortium i%  Check here if any members of this consortium are inefigible or non-governmental entities.
Contact s o e
6 Person's %%@i

Name ENESERERRERREE

L
First, if the Caontact Person’s Street Address is the same as in ltem 4, check this box. 'If not, please complete the entries

b Street Address,

for the Street Address helow.
EEENERNERRRREEERNA

P.O. Box, g

or Rou?: Number E'... l....l.'.ﬂﬂﬂ
- HERRENEENREEREAES
State . H..

Check the box nexi to your preferred mode of contact and provide your contact information. One box MUST be checked and an
entry provided.

Teieph o iy
slephone 2 i Number
Number el gl@ Bl d ... l
/ E-mail Address
e Hy " i AERANNERENRERER

F ontact momation: | S0 AEIRENRNNEEEEEEE
" EEIIIIIIIIIIII@HF

047001010

Page 1 of 7 FCC Form 471 - November 2004




Entity Number “ﬂ 00 3 ‘f

Contact Person -33 ALY Mﬁ Ove_

Applicant's Form ldentifler Sed I.ei’ AL g5

Phone Number {70" ﬁ#" 4304

This information will facilitate the processing of your applications. Please complete all rows thata pply to servicas for which you are requesting
discounts. Complete this information on the FIRST Form 471 you file, to encompass this and all other Forms 471 you will file for this funding year. You
need not complete this information on subsequent Forms 471, Provide your best estimates for the services ordered across ALL of your Forms 471.

Schools/school districts complete Item 7. Libraries complete Item 8. Consortia complete item 7 and/or tem 8.

Block 2: Impact of Services Ordered on Schools

IF THIS APPLICATION INCLUDES SCHOOLS...

BEFORE ORDER

AFTER ORDER

Ta Number of studerts to be served

b Telephone servica: Number of classrooms with phone service
Dial-up Internet access: Number of connections iup 1o

€ spkops)
Direct broadband Less than 10 mbps
services: Number of
buildings served at

d the following Between 10 mbps and 200 mbps
speeds:

Greater than 200 mbps
@ Direct connections to the Internet: Number of drops

f Number of classrooms with Internet access

g Number of computers or other devices with Internet access

Block 3: Impact of Services Ordered on Libraries

IF THIS APPLICATION INCLUDES LIBRARIES...

BEFORE ORDER

AFTER ORDER

83 Number of librasy patrons to be served l"ﬂ ; : H
b Teiephone service: Number of rcoms with phone service '.... ... '."'l'
Dial-up Internet access: Number of connections (up to '. -.
C  sekbps)
Direct broadband Less than 10 mbps '...l.
services: Number of
buildings served at
d the following Between 10 mbps and 200 mbps '.l...
speeds:
Greater than 200 mbps .'....
@ Direct connections to the internet: Number of drops '.l.. ...

f Number of buildings with Internet access

Number of computers or other devices with internet access

Block 4: Discount Caiculation Worksheets
You must complete a separate worksheet for each group of entities sharing cne or more services. If you are filing as a consortium and your members
include schoal districts or library systems, you must complele a separate worksheet for each of those members. In addition, if you are applying for
discounts for administrative buildings or other non-instructional facilities, you must complete a workshest for ail schools in the school district or all fibrary
outlets/branches in the fibrary system in order to calculate the appropriate discount for those facilities. In general, the following columns must be

completed:

Coiumns 1-7 and Columns 8-10
Columns 1-10 and Item 8b, Line 1
Columns 1-10 and Item @b, Line 1
Columns 1-7 and Column 11

INDIVIDUAL SCHOOLS:

SCHOOLS IN ONE SCHOOL DISTRICT (SHARED SERVICES):
SCHOOL DISTRICTS:

LIBRARY QUTLETS/BRANCHES

LIBRARY OUTLETS/BRANCHES IN ONE LIBRARY SYSTEM (SHARED SERVICES): Columns 1-7, Column 11, and Jtern 8b, Line 2
LIBRARY SYSTEMS: Coiumns 1-7, Column 11, and item 9b, Line 2
CONSORTIA (after completing a worksheet or worksheet entry for each member entity as needed): Columns 1-2, Column 12, and {tem 9b, Line 3

Please refer to the Form 471 Instructions for specific information on each ltem in the worksheet,

Page 2 of 7 FCC Form 471 —November 2004




Entity Number { b 912, 29 Applicant’s Form Identifier SCUICR, Q005
Contact Person _JOAN MODLE Contact Telephone Number & 70-.5 &4 - 43‘4

Block 4: Discount Calculation Worksheet Worksheet &1/
Page O of ol

The Block 4 worksheet is used to calculate your discount for services. You will complete one or more worksheets depending on the type of application
you are filing. If you file more than one worksheet, please number the completed worksheets to assure that they are all processed correctly. Please

refer to the instructions for information specific to the Type of Application you indicated in Block 1, ltem 5. ]
9a List entities and calculate discount(s): N . {For Administrator's Use)
School District or Library System Name: MM.LTL‘LWL School District or Library System Entity Number: _/ & 0039

i 2 ‘ 3 4 5 8 7 8 0 10 1 12 13
Naire of Eligibia Entity Entily Numbar AND Urban Totel Namiber of Wumber of Paccent of iscount Weighiad Product Pre-K AR Entily Numbat of Discourd Shared
NCES Coda {for Schools) ot or Eligible from Adult Ed Dlsc School District n of Ciscount
FSCS Coda o Librarkes) Rucal for NELP Elgibla Olscount Shared Discount or Mech wrivich Libraty Mamber
- Uorlt for NBLP Wiy (Col 4 4 Col. 7} Hreanile OutietiBranch is Enfity
Justice Located
SCHOOLS AND LIBRARIES m‘“""’"“‘""':_ Bchools Cutens s | Gomeortia

B 2 2 B

o
ahe

I EEREE
9b Shared Services
SCHOOL DISTRICTS: (Including groups of schools within scheal districts. )}

Caiculate the totals of Columins 4 and 8. Divide the total of Column 8 by
the toial of Column 4. Enter the result in Column 13,

LIBRARY SYSTEMS: Calculate the total of Column 7. Divide this total by u
the number of outlets/oranches. Enter the result in Column 13,

CONSORTIA: Calculate the total of Column 12. Divide this tofal by the
number of member entities. Enter the result in Column 13.

Page 3 of 7 FCC Form 471 — November 2004




Entity Number
Contact Person &

[l 0039

Applicant’s Form Identifier

Phone Number -

Seess e oof
- [

Biock 5: Discount Funding Request(s)
Instructions: Use one Block 5 page for EACH service {Funding Request Number)
for which you are requesting discounts. Make as many copies of this page as

needed, and number the completed pages to assure that they are all processed correctly.

Biock 5, page

If this is a duplicate Funding Request (e.g.. of an FRN that is not yet approved. under appeal,

10 etc.), check this box and enter the original FRN in the space provided:
Category of Service ( only ONE category should be checked) 23 Calculations
1 ry
/ PRIORITY 1 PRIORITY 2 7 A. Monthly charges (total amount per month for service}
Teleccmmunications Internal Connections Other than Basic
Servi Maintenance
ervice
Basic Maintenance of Internal
Internet Access Connections
12 Form 470 Application Number w
E 04 q DO D Q\f O 3 7 /J & | B. How much ofth & amount in A is inetigible?
; A | g
o
13 SPIN Service Provider Identification Number ,g
i 5 O 0 9\ a 4 ..1 3 C. Eiigible monthty pre-discount amount (A minus B)
& 5 ORI
& . :
14 Service Provider Name
@h' ' u"r H- [ ' D. Number of months service provided in funding year
’ i l i P J\ D u 6 c, 0 E. Annual pre-dlscount amount for eligible recurring charges
b i (Cx D) g
152 Check this box if this Funding Request is for nen-contracted F. Annual non‘;;cu"ing charges
tariffed or month-to-month services. "
[
15b Contract Number g
r-
ﬁ&-r m. o 5
Check this box if this Fundging Requestls ooverad undar @ master contract (a = in E e inaligi
15¢ coniract negolisted by a third party, the terms and conditions of which are then made | £ G. How much of the amount in F is ineligible?
available to an eligible entity that purchases directly from the service provider). § -
15d 7 Check this box i this Funding Requestis a £
o contruation of an FRN from a previous =]
funding yaar based on a multi-year contract. z
if 50, provide that FRN here
16a Blllmg Account Number {e g blllad telephone number)
16b Check this box if there are multiple Blllmg Account Numbers and aftach a H. Annual eligible pre-discount ameount for non-recurring charges
complete list of those numbers to this page. ({F minus G)
Allowable Vendoer Selection/Contract Date (mm/ddiyyyy)
17 (based on Form 470 filing) f 1 { DGL D 0%
18 Contract Award Date (mm/ddiyyyy} . Lo I. Total funding year pre-discount amount (E + H)
Service Start Date (mm/ddiyyyy} g S py @
19 070 tA00E |§ _
Service End Date (mmv/dd/yyyy) P ol 0 | J. Discount from Block 4 Worksheet gﬁ‘
20a olb3oXoolb_|s3 §4|
Contract Expiration Date £ | K. Funding Commit ent R
20b  (mm/ddiyyyy) :
21 Description of This Service: Attachment

You MUST attach a description of the service, including a breakdown ofc amponents, costs,

manufacturer name, make and medel number. You must inciude any additional acceunt or telephone
numbers if the billed account has multiple numbers. Label the description with an Altachment Number,

and note numder in space provided.

22

a. If the service is site-specific {provided o one site
and notsh ared by others), list the Entity Number of
the entity from Bloek 4 receiving this service:

b. If the service is shared by all entities on a Block 4
worksheet, 1ist the worksheet number (e.g., 1}

Entity/Entities Receiving This Service:

Page 4 of 7
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hFe

At ;?{f;

Account Number 870 287 4373 01 T ol 2 T
BEN LOMOND L IBRARY mmmmHmnmequ B ”Pwe1of4

May 01, 2004

Previous Charges and Credits
LAST BILL .
TOTAL PAYMENTS APPLIED

Current Charges
WALNUT HILL TELEPHONE COlPANY

' Due
Your Primary IntralATA Long Distance Conpany as of 03/26/2002 is
WALNUT HILL TELEPHONE COMPANY : U
Your Primary interLATA Long Distance Company as of 03/26/2002 1
Walnut Hill Telephone Company 800-255-1975 . .

Helpful Information

YOUR BILL 1S DUE MAY 22, 2004. IT IS CONSIDEHED PAST’DUE ; ;
AFTER THIS DATE. e
FOR MORE INFORMATION ABOUT WALNUT HILL LONG DISTANGE cONTAcT ouR
OFF ICES AT 800-255-1975 OR 921-4224. 5

For Billing Questions Call B00-272-2055

Piease detach and mail this

Ebill D 00221532

portion with your payment

Account Number {Amount Due 32.98
870 287 4373 01[pue Date May 22
Bil!l Date Maii Payment To:
May 01, 2004 WALNUT HILL TELEPHONE COMPANY
P.O. BOX 729
LEWISVILLE, AR 71845-0000 D —-—— Check here if
making changes
"lllllll“lll|ll[lIIIIIIl"lll"lll"lll"lll' FO &CCOU{“:
. information.
Please note
changes on

reverse side of

BEN LOMOND L IBRARY this remittance.

200 W STILWELL
DEQUEEN, AR 71832-0000

"07001000000003298002215327?"

L oS e T4 o vt e o s

109




Account Number 870 287 4373 01 .
BEN LOMOND L.t BRARY , Wa!nui_Hlll Te!epho!'le
May 01, 2004 : R 1%
Payments And Adjustments o
PAYMENT 04/09/2004............ . . . . .. veewa i

* Total Payméhtéhﬁb‘

Current Charges for May 1 - May 31
*~ Rural Bus-Local Serv... ... . 0.

*~ Buiti-line Bus Access Chg...........: e
*- 911 Sevier Co-Bus...... .., onn.,

*- Arkansas Telephone Relay Servics. ..
*- Multi-Line Bus Basio Rate Per Line. _:

- Arkanses Universal Service Fund.. .. s

’ " "Local Service Qéh be disconnected for non-paymen
- Federal Tax......... ..,...};ll;}..,}fu:'-.,
-~ AR Bales Tax......... S |
- Sevier Co Tax.......... P e
. . . _ Subtotal
WALNUT HILL TELEPHONE COMPANY Tatel
Bill Questions: -  800-272-20s5 i
g
g

Y




At #1

Account Number 870 287 4373 01

BEN LOMOND L !BRARY - Walnut Hill Telephone .. Page 1 of 4

March 01, 2004 : . Ebill ID 00221532 _
. f=1
Previous Charges and Credits ' ' _ g
LAST BILL ) oLl 33,68
TOTAL PAYMENTS APPLIED o . cee T -33.68
- : Balance Forward = - 0.00
Current Charges e o e
WALNUT HILL TELEPHONE COMFANY S e <0 80.20
Walnut Hill Telephone Company o B Y T N R * N Y4
‘ ' C ‘ j Federal Tax ... = ;.%..0.88
. State YTax 1,78
’ " Local Tax L. 0.52
gurrent Charges Bue hy Bar 22 :hxgx‘,;_-ﬁ;aa.as
Total Amount-Due = . 33.85
Your Primary [ntralATA Long Distnnce Company as of 03/28/2002 iu SRR
WALNUT HILL TELEPHONE COMPANY
Your Primary InterLATA Long Qistance Company ns of‘03/26/2002 is ‘
Walnut Hi1)l Telephone COMpany 800-255-1975 - P
[
Heipful Information L S e e ol
YOUR BILL IS DUE MARCH 22, 2004. 1T IS CONSIDERED PAST DUE o .
AFTER THIS DATE. c |
FOR MORE INFORMAT [ON ABOUT WALNUT HILL LONG DISTANCE CONTACT OUR
OFF ICES AT 800-255-1975 OR 921-4224.
For Billing Questions Call 800-272-2055 5
|
; E {
{
‘
{
f
;aea;;:detach and mail this ) i
ortion with your payment
i Account Number [Amount Due 33.85
870 287 4373 01|pue Date Mar_22
Bill Date Mail Payment To:
Merch 01, 2004 WALNUT HILL TELEPHONE COMPANY
P.0. BOX 729
LEWISVILLE, AR 71845-0000 [J «—— Ccheck here it
making changes
aadandllabolobilddladledloalbid to account
information.
Please note
changes on
reverse side of
BEN LOMOND L IBRARY this remittance.

200 W STiLWELL
DEQUEEN, AR 71832-0000

"0?001000000003345002215327"




e e

Account Number 870 287 4373 01

BEN LOMOND L IBRARY Walnut Hill Telephone " Page 3 of 4
March 01, 2004 t
Payments And Ad justments - B
PAYMENT 02/09/2008. ................ O i

Total Phymanié'Aﬁpflad;
Current Charges for Mar 1 - War 31 o L
- Rural Bus-Local Serv. .

*- Multi-line Bus Access Chg el . i 9.0 v
*- 911 Sevier Co-Bus.............. Cedee et % % .
*- Arkansas Telephone Reiay Service.......... “

*-~ Multi-Line Bus Basic Rate Per Lire.....
- ttemized Calis ................ PR D
- Arkansas Universal Service Fund.....;...,. .

Bill Questions;: 800-272-2055

Itemized Calls ) R P L

No Date  Time Place Called Area Number Rate - #in - 'Charge
2 WALNUT HILL TELEPHONE COMPANY Tl
g  eereseses e Calls For B70-287-4373 -—~v-rmeeecveea—o '
E 1 Jan 27 1:23pm LOCKESBURG AR 870 288 4222 Day 1 0.15
2 Jan 27 4:59pm DE QUEEN AR 870 642 8319 Day 1 0.23
Summary of usage for 870-287-4373 2 2.0 0.38
WALNUT HILL TELEPHONE COMPANY LONG DISTANCE SERVICE
CALLS TOTAL

2 ) 0.38




Appnisntd Mswhae GTA 207 ADTS A4 . : e e e IR |

Account Number 870 287 4373 01

BEN LOWOND LIBRARY ~Walnut Hilt Telephone . Page 1 of 4

January 01, 2004 : : _ .. ... Ebill 1D 00221532 |
Previous Charges and Credits : : R o . i
LAST BILL i 33 13

TOTAL PAYMENTS APPLIED : o '-“; -aa 13

Balancq Forward

Current Charges A SV I
WALNUT HILL TELEPHONE COMPANY R SRR IE
' Federal Tax

:State Tax 1.50

S : ¢ Locai Tax 0.52
: Current Chargel Due hy Jan 22. Y A7
Total Auount Due ‘35;17‘

Your Primary IntralATA Long Dsstanco conpnny as of 0@/28/2002 Isv'
WALNUT HILL TELEPHONE COMPANY e
Your Primary InterLATA Long Distance Company as of 03/28/2002 In
Wainut Hill Telephone COIpany 800-255-1975 o

Helpful Information

YOUR BILL IS DUE JANUARY 22, 2004. IT IS GONSlDERED PAST DUE :
AFTER THIS DATE. -
WALNUT HILL TELEPHONE COMPANY WOULD LIKE’TO ﬂlSH OUR GUSTOIEHS
A VERY HAFPY NEW YEARIf!!1!

e

For Billing Questions Call 800-272-2055

T 0 = " 0 5. 5 0 B e o s i o o e e e e e ke e e o e T . T o

Please detach and mail this
portion with your payment

Account Number Amount Due 33.17
870 287 4373 O01|pye Date Jan 22| |
Bill Date Mail Payment To: !

!
January 01, 2004 WALNUT HILL TELEPHONE COMPANY '

P.O. BOX 729
_ LEWISVILLE, AR 71845-0000 [] ¢——— (Check here if
; making changes
Hishissllealesd sl edi Ll alliiallinelbindd to account
information.
Please note
changes on
reverse side of
BEN LOMOND L !BRARY this remittance.

200 W STILWELL
' DEQUEEN, AR 71832-0000

"07001000000003317002215323"




i Account Number 870 287 4373 01 Wall'lut Hlll Telephone

BEN LOMOND L BRARY Page 3 of 4
January 01, 2004
Payments And Adjustments . I . o
PAYMENT 12/12/2003. ... ..o iiiiiiiinnnannn rreer et eneaaa, -33.13
Total Payments Applied -33.13
Current Charges for Jan 1 - Jan 3t ~i ' Lo .
- Rural Bus-Local Serv............ N |- B (- 3
*- Multi-line Bus Access Chg.............cuivuuons S T I
*- 911 Sevier Co-Bus....... fenas s rreeier et aan e 0.90
*- Arkansas Telephone Relay Servnce..;.......L......;..,...;.;.. 6.07
*- Multi-Line Bus Basic Rate Per Line. L PSR .
- Itemized Calls .................. aee .

- Fedaral Tax ....... ............%...f' -"
- AR Sales Tax...................... pesiriaas _
= SBVIBF GO TAX. . ..vvuicrrncrersreotinnnneneneesioanioss

. : subtotal e
WALNUT HILL TELEPHONE GOHPANY Totaaf .

ve

Bill Questions: 800~ 272 2055

itemized Calls

No Date Time Place Called Area Number Rate Nin Charge
T WALNUT HtLL TELEPHONE COMPANY '
i D Calls For 870-287-4373 ~---eemecmmenena
z 1 Dec 06 9:49am DE QUEEN AR 870 642 8319 Night 1 0.13
2 Dec 16 11:51am DE QUEEN AR 870 642 8319 Day 1 0.23
Summary of usage for 870-287-4373 2 2.0 0.38
WALNUT HiLL TELEPHONE COMPANY LONG DISTANCE SERVICE
CALLS TOTAL
2 0.36




Account Number 870 287 4373 01 ‘
BEN LOMOND L |SRARY Walnut Hill Telephone

August 01, 2004

atf #/

Page 1 of 4 i
Ebili 1D 00221532

000144

Previous Charges and Credlts
LAST BILL
TOTAL PAYMENTS APPLIED

Balance Forward
Current Charges .
WALNUT HILL TELEPHONE COMPANY
Federal Tax
State Tax .
‘Local Tax

Current Charges Due by Aug 22

Total Amount Due
Your Primary IntralATA Long Distance Company as of 03/26/2002 |s
WALNUT HILL TELEPHONE COMPANY
Your Primary InterLATA Long Distance Company as of 03/26/2002 ls
Walnut Hill Teiephone Company 800-255-1975 . _

-32.94

-+ 32.94

-

32.94

0.00

29.85
0.88
1.73
0.50

32.94

Helptful information

YOUR BILL 1S DUE AUGUST 22, 2004 IT IS CONS!DERED PAST DUE
AFTER TH!S DATE.

FOR MORE INFORMAT{ON ABOUT WALNUT HiLL LONG DISTANCE GONTACT OUH
OFF {CES AT 800-255-1975 OR 921-4224.

For Bitling Questions Call 800-272-2055

Please detach and mail this

ortion with your payment
P your PEVRSRT Account Number  [Amount Due 32.94
Bitl Date Mail Payment To:
August 01, 2004 WALNUT HILL TELEPHONE COMPANY
P.0. 80X 729
LEWISVILLE, AR 71845 E] ——— Check here if
making changes
“llIllll“lllIlllllll'lll"lll"lll"lll"lIl"lll"llllll'll to account
information.
Please note
changes on

BEN LOMOND L IBRARY
200 W STILWELL
DEQUEEN, AR 71832

reverse side of
this remittance.

*0700100000000329400221532B" ”




Account Number 870 287 4373 01 Walnut Hill Te!ephone

BEN LOMOND I !BRARY Page 3 of 4
August 0%, 2004 o
Payments And Adjustments o
PAYMENT 0771272004 . . ..ottt et et e itaesnrennnns ~-32.94
Total Payments Applied ~32.94
Current Charges for Aug 1 - Aug 3t
*- Rura! Bus-Local Serv........ e e e 18.75
*~ Multi-line Bus Access Chg.............c.ciuiieernriannennsnns 9.20
e BT SeVIBr CO-BUS. ... ittt it i e et e, 0.90
*- Arkansas Tetephone Relay Service.............ccceiveninennnes . 0.04
*~ Wuiti-Line Bus Basic Rate Per Line.............ccvvnvunn A 0.82
- Arkansas Universal Service Fund.................c..ccivvunn ‘e 0. 14
Subtotal 20.85
*Local Service can be disconnected for pon-payment of these |tems :
- Federai Tex......... s N s ve ‘ 6.86
~- AR Sales Tax............... et neraeaer e 1.73
~Sevier Co Tax......vo i e nionenunnnnn e rreaeans e . 0.50
. Subtotal - 3.08
WALNUT HILL TELEPHONE COMPANY Tota! 32,94

Bill Questions: 800-272-2055

rrzeol -

R wn v o o e ok HB e e vt



At/

Account Number 870 287 4373 01 .
BEN LOMOND L |BRARY Wainut Hili Telephone

October 01, 2004

Page 1 of 4
Ebitl 1D 00221532

Previous Charges and Credits

NNIDOO

LAST BILL 32.94
TOTAL PAYMENTS APPLIED -32.04
Balance Forward 0.00
Current Charges
WALNUT HILL TELEPHONE COMPANY 29.85
Federal Tax 0.86
State Tax 1.73
Local Tax 0.50
Current Charges Due by Oct 22 32.94
Total Amount Due 32.94
Your Primary IntralATA Long Distance Company as of 09/13/2004 is
Wainut Hiil Telephone Company 800-255-1975
Your Primary InterLATA Long Distance Company as of 03/26/2002 is -
Wainut Hill Telephone Company B00-255-1975
Helptul Information _
YOUR BILL 18 DUE OCTOBER 22, 2004. T IS CONSIDERED PAST DUE
AFTER TH!S DATE.
FOR NORE INFORMATION ABOUT WALNUT HILL LONG DISTANCE, CONTACT OUR
OFF ICES AT 800-255-1975 OR 921-4224,
For Billing Questions Call 800-272-2055
FPlease detach and mail this
ortion with your payment
P Account Number [Amount Due 32.94
870 287 4373 01[pye Date Oct 22
Bill Date Mail Payment To:
“etober 01, 2004 WALNUT HILL TELEPHONE COMPANY
P.0O. BOX 729
LEWISVILLE, AR 71845 E] ¢—— Check here if
making changes
| PPPY P 1P PO Y O P Y ( PP A to account
information.
Please note
changes on

BEN LOMOND L {BRARY
200 W STILWELL
DEQUEEN, AR 71832

reverse side of
this remittance.

"0700100000000329400221532B"

H




Account Number 870 287 4373 01

BEN LOMOND L IBRARY
October 01, 2004

Walnut Hill Telephone

Page 3 of 4

1002NN

Payments And Adjustiments

PAYMENT 09/13/2004

Total Payments Applied

Current Charges for Oct 1 - Oct 31

*- Rural Bus-Local Serv...........ciuvunuinnnes ierrreraer e
*- Multi-line Bus Access Chg...........cooeiiinuirnnnnsn i
"L 911 Sevier Co-Bus. ... . . . .. i i aae e
*- Arkansas Telephone Relay Service.................. i e
“~ Muiti-Line Bus Basic Rate Per Line. ... ........ . cieunienrnnns
- Arkansas Universal Service Fund.......... ... . .ciiuerrnncnan.
Subtota!

*Local Service can be disconnected for non-payment of these items

- Federal Tax

- AR Sales Tax.....

< SEVIBE €0 TAX. oo oo
Subtotal
WALNUT HILL TELEPHONE COMPANY Total
Bill Questions: 800-272-2055

-32.94
-32.94

8.75
9.20
0.90
0.04
0.82
0.14
9.85

0.86
1.73
0.50
3

32.94




dH#/

Account Number 870 287 4373 01 Walnut Hill Telephone

BEN LOMOND L IBRARY Page 3 of 4 .
December 01, 2004
Payments And Adjustments
PAYRENT 1171272004 . . ... . . . i, -32.94
Total Payments Applied -32.94
Current Charges for Dec 1 - Dec 31
*- Rural Bus-Local Serv........... ... it iaiiiiiiiiienann. 18.75
*~ Multi-line Bus Access Chg. .. ... .. ... ... .. ... i inrnonenenn 9.20
- 911 Sevier Co-Bus. .. ... i 0.90
*- Arkansas Telephone Relay Service...............c.civiinins 0.04
*- Federal Universal Service Charge.................... . 0ieeu-ys 0.82
- Arkansas Universal Service Fund..............cccovuiiinenvnnnn. 0.14
Subtotal 29.85
*Local Service can be disconnected for non-payment af these |tems
- Federal Tax...... ... e e e 0.86
- AR Sales TaX. ... .. i i et i, 1.73
- Sevier G0 TaX. .. ... .ttt i i i i it e i 0.50
Subtotal 3.08
WALNUT HILL TELEPHONE COMPANY Totai 32.94

Bill Questions: 800-272-2055

Customer Information

The Telecommunications Relay Service (TRS) charge will increase from
$.04 to $.10 beginning January 1, 2005. TRS allows persons who have
difficulty hearing or speaking on the telephone to talk with other
persons. All telephone companies are required to provide free relay
service under Titie IV of the Americans with Disabifities Act.
Arkansas Code Annotated Section 25-29-101 et seq. provides for the
operation of the Arkansas Deaf and Hearing Impaired Telecommunications
Services Corporation. The Corporation arranges for TRS in Arkansas
and determines an assessment to be levied on each iocal teiephone
company. The Corporation may adjust the assessment each January. The
assessment may be collected by the telephone company and transmitted
to the Corporation monthly. Contact the Corporation at 501-375-0086
for more information,

992904




Account Number 870 287 4373 01 Walnut Hill Telephone

00G166

BEN LOMOND L |BRARY Page 1 of 4
December 01, 2004 Ebitl iD 00221532
Previous Charges and Credits '
LAST BILL 32.94
TOTAL PAYMENTS APPL IED -32.94
Balance Forward 0.00
Current Charges
WALNUT HILL TELEPHONE COMPANY 29.85
Federai Tax 0.86
State Tax 1.73
Local Tax 0.50
Current Charges Due by Dec 22 32.94
Total Amount Due 32.94
Your Primary IntralATA Long Distance Company as of 09/13/2004 is
Walnut Hil! Telephone Company B0Q-255-1975
Your Primary InterLATA Long Distance Company as of 03/26/2002 is
Walnut Hill Telephone Company 800-255-1975
Helpful Information
YOUR BILL 1S DUE DECEMBER 22, 2004. |IT IS CONSIDERED PAST DUE
AFTEA TH1S DATE.
FOR MORE INFORMATION ABOUT WALNUT HILL LONG DISTANCE, CONTACT QUR
OFF|CES AT B00-255-1975 OR 921-4224._
For Billing Questions Ca!l B00-272-2055
Please detach and mail! this
ortion with your payment
P Account Number [Amount Due 32.94
870 287 4373 O01|pue Date “Dec 22
Bill Date Mail Payment To:
Dscember 01, 2004 WALNUT HiLL TELEPHONE COMPANY
P.0. BOX 729
LEWESVILLE, AR 71845 O «———— Check here if
mak ing changes
"Illlllll”llIIIIIIIIIIll"lIl"lll"Ill"lll"lll"lllllllll '!'.0 account
information.

BEN LOMOND L I1BRARY
200 W STILWELL
DEQUEEN, AR 71832

Please note
changes on
reverse side of
this remittance.

"07001000000003294002215328B"




Entity Number _[ /0 On 3‘1‘ Applicant’s Form ldentifier _ iﬁ IZ[ f: & df Q ,é
Contact Person ;[ [:2 & b} AA ng;g,{,—;"’ Phone Number 6 ZQ 5 J'_lié 43&_"£

Block §: Discount Funding Requast(s)

Instructions: Use one Block 5 page for EACH service (Funding Request Number)

for which you are requesting discounts. Make as many copies of this page as

needed, and number the completed pages to assure that they are all processed correcily.

Block 5, page

10 If this is a duplicate Funding Request (e.g., of an FRN that is not yet approved, under appeal,
eic.), check this box and enter the griginal FRN in the space provided: a1 £
11 Category of Service ( only ONE category should be'checked) 23 Calculations
_,./ PRICRITY 1 PRIORITY 2 ] ) A. Monthly charges (total amount per month for service)
3 1 G 1
Telecommunications IMnt:r?:l::onnecilons Cther than Basic
Service intenance
Internet Access Basic Ma_nntenance of Internal
Connections
12 Form 470 Appl!catlon Number »
P 2'1 B. How much ofth & amount in A is ineligible?
2
O
o
13 E .
3 | C. Eugible monthly pre-discount amount (A minus B}
8 .
14
D. Number of months service provided in funding year
E. Annual pre-dlscoum amouni for eii |bla recumn charg s
(CxD)
4§a [F Check ihis box if this Funding Request is for non-coniracted F. Annual non-recurring chargas
tariffed or month-to-month services. "
Numb >
15b Co: Eractn u@ ar 2
i : . =
age Check this box if this Funqu Reguest is covered under a master oeniract (a £ i is inalig
15¢ i oo negatiated by a third perty, the tems and condibons of which are then made | & G. How much of the amount in F is ineligible?
avaiable ta an eligible enlity that purchases directty from the service provider). E
15d Check this {0x if this Funding Requastis a n:é
cortinuation of an FRN from a previous 2
iunding year based on a multi-year contract. z
# 80, provide that FRN herg:
16a Billing Account Number (e.g., billed telephone number)
16b Check this box if there are multiple Billing Account Numbers and attach a H. Annual eligibie pre-discount amount for non-recurring charges
cocmplete tist of those numbers {o this page. {F minus G)
Allowable Vendor Selection/Contract Date (mm/ddiyyyy)
17 {based on Form 470 filing) 9‘ 0 0 d‘
18 Contract Award Date (mmidd/yyyy) ) : [. Total funding year pre-discount amount (E + H)
Searvice Start Date (mm/ddlyyyy) H
19 2
- o
20 Service End Date (mmiddiyyyy) 5 [ J. Discount from Block 4 Worksheet
L]
Contract Expiration Date LK Funding Commitment Request (| x J
20b  (mmiddiyyyy) :

Attachment

21 Description of This Service:
You MUST attach a description of the service, including a breakdown ofc omponents, costs,
manufacturer name. make and model number. You musi include any additional account or telephone
numbers if the billed account has multiple numbers. Label the description with an Attachmant Number,
and note number in space provided.

a. If the service is site-specific (provided to one site
22 Entity/Entities Receiving This Service: and notsh ared by others), list the Entity Number of

the entity from Block 4 receiving this service:

b. If the service is shared by all entities on a Block 4

worksheet, list the worksheet number (e.g., 1)

Page 4 of 7 FCC Form 471- November 2004




® / 44’)’/ % . Page 3 of 3
At Mail Date: AUGUST 18, 2004
(] & Billing Number: 870-289-2233
Account Number: 041 102 537 444
{ERVICE PROVIDER(S)
ALLTEL OTHER CHARGES AND CREDITS
DSL PROF AL INSTALL 49 85
'our InterLATA long distance carrier(s) are*: from 07,:?,3?”
ALLTEL LONG DISTANCE 1-800-223-4844 ACCESS GCHARGE PER FCC ORDER 5.32
from 07127104 to 08/15/04
‘our Intral ATA iong distance carrier(sj are”: LOCAL SERVICE 12.19
ALLTEL LONG DISTANCE 1-800-223-4844 from 07727104 to 08M5/04
TOTAL OTHER CHARGES AND CREDITS 67.46
'our Local carrier is*;
ALLTEL 1-800-501-1776 ALLTEL Direct Dialed Calls
If you have muttiple telephone numbers, further information concerning long FOR (870) 289-2233
jstance camer 2 ssignments for those additional #ines are on record with
our focat business office. LUNE DATE TIME CITY CALLED AREA NUMBER CLRP  MIN AMOUNT
JUMMARY OF CURRENT CHARGES 1 0728  0947TA  DIRASST AR 870 5559212 $§ D 1.0 1.25
ALLTEL 111,50 7 0MO7  (0S57A DR ASST AR B0 s5112 8 D 1.0 1.25
ALLTEL LONG DISTANCE 0o 3 01 05030 DIRABST AR BT0 5551212 5§ D 1.0 1.25
TOTAL 111.50
SUBTOTAL EXCLUDING TAX 3.75
ZURRENT CHARGES DUE 09/09/04 111.50
ALLTEL CUSTOMER MESSAGE

ion-payment of the TOTAL charges shown above could result in disconnection
f those services and may be subject to collection actions.

A late payment charge of 10% (not to exceed $ 3.00) will be af lied to any
unpak; ml:{ngﬁlshown on your next bill. if the total of this bill s unpaid
Ur ne. :
yyo the late payment char&e will be: 3.00
the total amount due Wwill be: 114.50
ALLTEL
SUMMARY OF CURRENT CHARGES
Service trom 08/16/04 to 09/1504
Tall charge inquiries call 1-800-223-4844
SERVICES AND PRODUCTS 18 .49
911 SERVICE 1.24
LONG DISTANCE CHARGES 3.75
_AGCESS CHARGE.RER ECC ORDER. .~ - o v w8l - ;
OTHER CHARGES AND CREDITS 67.45 &
FEDERAL TAX 3.00 .
STATE TAX 5.88 L
COUNTY TAX 1.7
TELECOMMUNICATIONS RELAY SVC 04
FEDERAL UNIVERSAL SERYICE FEE 75
ARK. UNIVERSAL SERVICE FUND .80
TOTAL 141,50
‘OTAL ALLTEL CHARGES 111.50

JETAIL OF LOCAL SERVICE CHARGES

The following detasl itemizes your current bilfling. These charges
are reflected on your regular monthly bill. Taxes and prorated monthly
charges are not included.

uantity Service Description Monthty Charges
1 SWITCHED ONE PLUS SERVICE 00
1 BLOCK 8XX CALLS .00
1 BILLED NUMBER SCREENING L)
1 CENTREX LINE BUSINESS 15.12
1 DIGITAL CENTREX PACKAGE 1 3.00
1 LOCAL NUMBER PORTABILITY SURCH .37
1 BLOCK INTERNATIONAL CALLS ID .00
1 FCC ACCESS CHG CENTREX BUSINES 8.40
i
}" ("? oy TE & F o }
LS . : :’}

Impor tent tnformation for Customers Paying by Check
ALLTEL may conver! your payments by check 10 an elécironic Aulometed
Clear inghouse (ACH) deblit transaction. Thae debit transaction will
appear on your bank siatement. although your check will not be presented
to your financial institution or returned to you. This ACH debit
transaction will not enrold you in any ALLTEL automatic debit process
and will only cccur esch time & check is received. Any resubmissions
due to insufficient funds may also occur electronically.
Please b& aware that all checking transactions will remain secure, and
payment by check constltutes acceptance of these terms.
We value vour business and appreciate you selecting ALLTEL as your
teleconmunications provider.

Billing inquiries, requests for a delayed payment agreement, or complaints
should be referred 10 your business office by calling toil-free
1-800-223-4844 prior to the due date.

ALLTEL's Great Calling Features are Avaiiable on a Pay-Per-Use Basis

“69 - CALL RETURN: If you missed a call, just dial "69 (1169 for
rotary phones) to redial your last caller.

“66 - REPEAT DIALING: |f you keep getting & busy signal. jus! press
*66 {1166 for rotary phones) and your phone will autommiicaily redial the
number for 30 minutes unti! [t gets through.

Contact the nurber on this biiling siatemant for more information am
ALLTEL's other great calling features.

VA

6200

IRl




«/ILLCEL

615 S THORNTON AVE
DALTON, GA 30720-8287

ADDRESS SERVICE REQUESTED

alleaa s OB 0 Lo LR D o B L L R B BB E a0
#BWNKCDD

018897 01 AV 0.278 0064
LOCKESBURG BRANCH LIBRARY

#0411025374446%

% SEVIER COUNTY LIBRARY
200 W STILLWELL AV
DEQUEEN AR 71832-2814

Page 1 of 3

AUGUST 18, 2004
870-239-2233
041 102 537 444

Mail Date:
Billing Numiier:
Account Number:

Thankyou forselecting

ALLTEL
asyourcommunications
partner!

1999 Y1 PO Y Y 1Y Y 1YL 1 PP £ PP 1 P P P 1

XN T o R

For local billing inquiries - A} | TEL SERVICE AT-A-GLANCE

please cail

1-800-501-1776

ONDAY THROUGH FRIDAY 7.00 AM. TO 500 P M. (CST)
SATURDAY CLOSED

See page 3 for your setvice providers.

If vou are paying for
multiple ALLTEL
accounts with one

check, please include
the remittance slip for
each account and note
the account numbers
on the memao line

of vour check.

Thank you.

.00
.00

.00

Previous Bill
Payments/Adjustments thru08/16

Amount Previously Due
SUMMARY OF CURRENT CHARGES

m LoCAL

©®en

111.50

CURRENT CHARGES DUE SEPTEMBER 09, 2004 $

TOTAL AMOUNT DUE $

AR

A1 LLTEL

LOCKESBURG BRANCH LIBRARY

% SEVIER COUNTY LIBRARY
200 W STILLWELL AV
DEQUEEN AR 71832-2814

202 870-289-2233 072704 444 041102537 8 16

DChock here for address change

Please detach here and return with remittance (Pleasas write address changs on reverse side)

{Make checks payable to: ALLTEL COMMUNICATIONS )

e

ICheck here for Comments on reverse side

f Vl Account Number 041 102 537 444
~ DY Mailed Date AUGUST 18, 2004

Total Amount Due 111.50

Due Date SEPTEMBER 09, 2004

HoH.Od

Amount Paid $

ALLTEL
P O BOX 9001908
LOUISVILLE, KY 40290-1908

700044400000000412025372040816000000L115055




® ) Page 3 of 3
' Ijtf /'fr L7 waitDate: SEPTEMBER 17, 2004
. [ 8illing Number: 870-289-2233
Account Number: 041 102 537 444
SERVICE PROVIDER(S) DETAIL OF LOCAL SERVICE CHARGES
1 DIGITAL CENTREX PACKAGE 1 3.00 o~
Your InterLATA long distance carrier(s) are*: 1 LOCAL NUMBER PORTABILITY S:RC“ a7 [ 7 '
ALLTEL LONG DISTANCE 1.800-223 4844 e e ONES b M
Your IntralLATA long distance carrier(s) are*:
ALLTEL LONG DISTANCE 1-800-223-4844 ALLTEL CUSTOMER MESSAGE
Your Local carrier is*:
ALLTEL 1-800-501-1776 Impor tant Information for Customers Paying by Check

‘1 you have muitiple telephone numbers, further informaticn conceming iong
{istance carmer assignments for those additional lines are on record with
aur local business office.

3UMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS 33.82CR
ADJUSTMENTS 77 88CR
TOTAL PAYMENTS AND ADJUSTMENTS 111.50CR
3UMMARY OF CURRENT CHARGES
ALLTEL 31.56
ALLTEL LONG DISTANCE .00
TOTAL 31.55
SURRENT CHARGES DUE 10/11/04 31.55

ment of the TOTAL charges shown ahove could result in disconnection

ton
f th services and may be subject to collection actions.
A [ate payment charge of 10% (not to exceed $ 3.00) will be ar?lled to any
gnpalsr%agtngﬁlghown on your next bill. if the total of this bill is unpaid
¥ Yo N e late yment charge will be:

the total amount due will be:

3.00
M55

ALLTEL
SUMMARY OF CURRENT CHARGES

Service from 08/16/04 to 10/15/04
Toll charge inquines call 1-800-223-4844

SERVICES AND PRODUCTS 18.49
911 SERVICE .78 .
ACCESS.CHARGERER FCC ORDER . .oaererrndlrdill- o
FEDERAL TAX 85 3
STATE TAX 1.61 Y‘, :
COUNTY TAX 47 %
TELECOMMUNICATIONS RELAY SVC .04
FEDERAL UNIVERSAL SERVICE FEE 75
ARK. UNIVERSAL SERVICE FUND 18
TOTAL 31.55

STAL ALLTEL CHARGES 31.55

ETAIL OF LOCAL SERVICE CHARGES

The following detail itemizes your cument billing. These charges
are refiected on your regular monthly biM. Taxes and prorated monthly
charges are not included.

yantity Sarvice Description Monthly Charges
1 SWITCHED ONE PLUS SERVICE .00
1 BLOCK 8XX CALLS oQ
1 BILLED NUMBER SCREEMING .00
1 CENTREX LINE BUSINESS 15 12
. ;

s} i .
4 o F 5o, . B

L

ALLTEL may conver! your paymsnts by check to an electronic Automted
Clear inghouse {ACH) debit transaction. The debit transaction will
appear on your bank statement, although your check wiil not be presented
to your financie) Instit_t'on or returned 1o you. This ACH debit
transaction will pot enrol| you in any ALLTEL automatic debit process
and will only occur each time a check is received. Any resubmissions
due to insufficient funds may aiso occur electronically.

Please be aware that all checking transactions will remain secure, and
paymsnt by check zonstitutes acceptance of these terms.

Mo value your business.and appreciate you selecting ALLTEL as your
telecommuniceations provider.

Billing inguiries, requests for a delayed payment agreemeni, or complaints
should be referred to your business office by calling toll-free
1-800-223-4844 prior to the dus date.

ALLTEL'S Great Calling Feaiures are Availabie on a Pay-Per-Use Basis E
‘69 - CALL RETURN: I you missed-a cail, just dial *69 {1169 for —
rotary phones) to redial your last caller. —
“66 - REPEAT DIALING: IT you keep getting a busy signal. jusi press E
“66 (1166 for rotary phones) and your phone will sutomatically redial the ]
number for 30 minutes until it gets through. —
Contect the number on this billing statement for more information on —
ALLTEL's othar great calling features. —
=
=
p—
——3
AL =
‘% 7 I E
) i -‘# & e
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«AILLCEL

615 S THORNTON AVE
DALTON, GA 30720-8287

Page 1 of 3
SEPTEMBER 17, 2004
870-289-2233

041 102 537 444

‘Mail Date:
Billing Nurnber:
Account Number:

ADDRESS SERVICE REQUESTED

dbeo L AL a0 E s B R L DU DL DL D
#BWNKCDD

004008 01 AV 0.278 0014
LOCKESBURG BRANCH LIBRARY
% SEVIER COUNTY LIBRARY

#041102837 4446#

200 W STILLWELL AV
DEQUEEN AR 71832-2814

Thank you forselecting

ALLTEL
asyourcommunications
partner!

For local billing inquiries
please cail

1-800-501-1776

AONDAY THROUGH FRIDAY 7:00 A.M. TO 500 P.M. (CST)
SATURDAY CLOSED

Sea page 3 for your service providers.

Ifvou are paying for
nuitiple ALLTEL
accounts with one
check, please include
the remittance slip for
each account note
the account numbers
on the memo line

of vour check.

Thank you.

ALLTEL now gffers
online billing at
www. alltel com

Your PIN to
register is:
118721962

ALLTEL SERVICE AT-A-GLANCE

Previous Bill $ 111.50
Payments/Adjustments thru09/15 $ 11

Amount Previously Due $
SUMMARY OF CURRENT CHARGES

m LOCAL s

CURRENT CHARGES DUE OCTOBER 11, 2004 _ $

31.55

O R

31.55

6200

TOTAL AMOUNT DUE $ 31.55

KELP

«AILITEL

LOCKESBURG BRANCH LIBRARY

% SEVIER COUNTY LIBRARY
200 W STILLWELL AV
DEQUEEN AR 71832-2814

202 870-289-2233 072704 444 041102537 8 16

Check here for addi chany
] (Piease write adcress changs on

SEND

Piease detach here and return with remittance
(Make checks payable to. ALLTEL COMMUNICATIONS }

side)

mmmu%mmmmdc‘e

Account Number 041 102 537 444
Mailed Date SEPTEMBER 17, 2004
Total Amount Due 31.55
Due Date OCTOBER 11, 2004

RN

Amount Paid $

ALLTEL
P O BOX 9001908
LOUISVILLE, KY 40290-1808

7000444000000004310253720409L6000000031557)




«AILLCEL

_ jf p Page 3 of 4
Mail Date: OCTOBER 18, 2004
Billing Number: 870-289-2233
Account Number: 041 102 637 444

SERVICE PROVIDER(S)

Your InterLATA long distance carrier(s} are*:
ALLTEL LONG DISTANCE

Your IntralLATA long distance carrier(s) are*:
ALLTEL LONG DISTANCE

Your Local carrier is™:
ALLTEL

* If you have muHiple telephone numbers, further information concerning long

distance carrier assignments for those additional lines are on record with

your local business office.

1-800-223-4844

1-800-223-4844

1-800-501-1776

SUMMARY OF PAYMENTS AND ADJUSTMENTS

PAYMENTS 31.55CR
TOTAL PAYMENTS AND ADJUSTMENTS 31.85CR

SUMMARY OF CURRENT CHARGES

ALLTEL 180.16

ALLTEL INTERNET SERVICE 22 CR

ALLTEL LONG DISTANCE .00

TOTAL 179.64
CURRENT CHARGES DUE 11/10/04 179.94

Non :zment of the TOTAL charges shown above could result in disconnection
of thosé services and may be subject to collection actions.
A late :ayment charge of 10% {not to exceed $ 3.00) will be aﬂ)lled to any
unpaid balance shown on your next bill. If the total of this bill Is unpaid
by your next bill: .

the late payment charge will be:

the total amount due will be:

3.00
182.94

ALLTEL
SUMMARY OF CURRENT CHARGES

- Service from 10/16/04 to 11/15/04
Tell charge inquiries call 1-800-223-4844

b 2 ,45 ¥

SERVICES AND PRODUCTS
911 SERVICE
LONG DISTANCE CHARGES

1.25

OTHER CHARGES AND CREDIT: — 8857 —
FEDERAL TAX -“i&
STATE TAX 9.48
COUNTY TAX 2.78
TELECOMMUNICATIONS RELAY SVC 04
FEDERAL UNIVERSAL SERVICE FEE 3.21

ARK. UNIVERSAL SERVICE FUND 1.42

TOTAL
TOTAL ALLTEL CHARGES

ou 3¢

L]

A

180.18
180.16

95t

1 p%s
pr

i

¢

DETAIL OF LOCAL SERVICE CHARGES

The following detail itemizes your current billing. These charges
are reflected on your regular monthly bill. Taxes and prorated monthly
charges are not included. .

Quantity Service Dascription Monthly Charges
1 SWITCHED ONE PLUS SERVICE .00
1 BLOCK 9XX CALLS .00 _
1 BILED NUMBER SCREENING .00
1 CENTREX LINE BUSINESS 15 12 .,
1 ADSL TIER 1 LINK BUNDLE-BUS
1 TIER ONE LOOP ONLY 00T TR
1 TIER ONE ISF 5.00 CR
1 DIGITAL CENTREX PACKAGE 1 3.00
1 LOCAL NUMBER PORTABILITY SURCH 87
1 BLOCK INTERNATIONAL CALLS ID .00
1t F{C ACCESS CHE CENTREX BUSINES 8.40 o
1 fia 1” Y, ] J w3 FJ? o
Y MEC ATy SN JTE RN/ % A S U A T R V —
3
ALLTEL OTHER CHARGES AND CREDITS 5"%
DSL PROFESSIONAL INSTALL 48.95
from O9/22/04
LOCAL SERVICE .33 CR
from 0Q/15/04 to 09/15/04
LOCAL SERVICE 39.95
from 0G/16/04 to 1041504
TOTAL OTHER CHARGES AND CREDITS 89.57
ALLTEL Direct Dialed Calis
FOR (870) 289-2233
LUNE DATE TIME CITY CALLED AREA NUMBER CL RP  MIN AMOUNT
1 1087  0824A DIRASST AR BT0 5551212 S D 1.0 1.2
SUBTOTAL EXCLUDING TAX 1.26
ALLTEL CUSTOMER MESSAGE

Impor tant information for Customers Paying by Check
ALLTEL may convert your payments by check to an electronic Automated
Clear inghouse (ACH) deblt transaction. The deblt transaction will
Appear o0 your bank stetement, although your check will not be pressnted
to your financial institution or returnsd to you. This ACH debit
transaction will not enrcll yoy in any ALLTEL automatic debit process
and will only occur each time & check Is recelved. Any resubmissions
due to insufficient funds may also occur electronically.
Please be sware that all checking transactions will remmin secure, and
payment by check constitutes acceptance of these terms.
Me valus your business and appreciate you ssiecting ALLTEL -as your
telecommun|cations provider.

Billing inguiries, requests for a delayed payment agreement. or complaints
should be referred to your business offtce by calling toli-Tree
1-800-223-4844 prior to the due date. ’

ALLTEL's Greal Calling Features are Available on a Pay-Per-Use Basis

*69 - CALL RETURN: If you missed a call, just dial *69 {1169 for
rotary phones} to redlial your last celler. -

*66 - REPEAT DIALING: If you keep geiting a busy signal, just press
"G6 (1166 for rotary phones) and your phone will automatically redinl the
number for 30 minutes untl| it gets through.

Contact the number on this bliling statement for more information on
ALLTEL'S other great calling features.

ML

OO AU OO A A

6200




® Page 1 of 4
. ' / " Mail Date: OCTOBER 18, 2004
® Iz Billing Number: 870-289-2233
Account Number: 041 102 537 444

615 S THORNTON AVE
DALTON, GA  30720-8287

ADDRESS SERVICE REQUESTED

Thankyou forselecting

=R W7

/V T
ALLTEL g0 W 709 E
;jlél\j\i'll\ill(l(l:'[l)g"""".I""I“"'"‘""IIIII"I"[."I""I""."I" asyourcomml"nlcatlons v
#0411025374446%# 00397901 AV 0.278 0015
LOCKESBURG BRANCH LIBRARY p artner'
% SEVIER COUNTY LIBRARY
200 W STILLWELL AV

DEQUEEN AR 71832-2814

IIIIIIIII!IIlIlllI“IIllIIliII”llIlli!-"lIll"Illl"l:llI'H"

Lop- L2 b~ 225

For local billing inquiries 7| | TEL. SERVICE AT-A-GLANCE

please call
Previous Bill 3 31.55
1-800-501-1776 Payments/Adjustments thru 10/18 $ 31.55CR
VONDAY THROUGH FRIDAY 7.00 A iA. TO 5:00 P.M, (OST) Amount Previously Due $ .00
SATURDAY CLOSED SUMMARY OF CURRENT CHARGES '
See page 3 for your service providers.
Ifyou ave paying for =
multiple ALLTEL m LOCAL $ 180. 16 =
accounts w:'thlor;e E
check, please include ‘ =
the remittance slip for INTERNET $ .22CR =
each accownt and note — =
the account numbers =
on the memo line =
of vour check. =
Thank vou. B =
ALLTEL now offers
online billing at K
www.alltel com
Your PINto  cyRRENT CHARGES DUE NOVEMBER 10, 2004 $ 179.94 =
register is: — ==¢
118721962 Eg
TOTAL AMOUNT DUE $ 179.94 =
KEEP _
Please detach here and return with remittance Dg’f&%ﬂ&?ﬁﬂ:;ﬁn roversa side) SENL

(Make checks payatle to: ALLTEL COMMUNICATIONS )

«A1LLCEL

[:]Check here for Comments on reversa side

Account Number 041 102 537 444
Mailed Date OCTOBER 19, 2004
LOCKESBUR(:' :#EI%:E:'?ARY Total Amount Due 179.94
% SEVIER CO
200 W STILLWELL AV Due Date NOVEMBER 10, 2004

DEQUEEN AR 71832-2814

Amount Paid $

ER N

ALLTEL
P O BOX 9001308

202 870-289-2233 072704 444 041102537 8 16 LOUISVILLE, KY 40290-1908

?000444000000004120253720420160000001799425




